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Update on outage fom hosting provider.

Resolved

Hello, Thank you for your patience up to now. We have detected a massive distributed denial-of-service (DDoS) towards the IP address of the server where your plan

is being hosted. The volume of the attack was at such a great scale that it negatively impacted the network of the entire host, affecting other clients and services as

well. Our network operations team immediately took action in order to attempt and filter the attack. Due to the nature of the attack, it was really hard to fully mitigate

it, and even though our data center engineers were doing everything possible to filter this on a network level it was still not enough to ensure the stability of the host,

which is the reason why you were not able to access your websites during this event. However, I am glad to inform you that we were finally able to mitigate the

attack successfully, and for more than an hour already all of the services and hosted websites are back online. Thus, we can safely consider the matter as fully

resolved at this point. You should be fully able to access all of your website/s and cPanel accounts without any additional issues. It is important to note that only the

network of the server was affected during this period, and your websites/account data were not affected at all. Thank you for your understanding in advance. Should

you require any further assistance from our support team on the matter, you can reach us 24/7 via chat or ticket. Regards, Krassy G. System Administration 
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